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CHIBBECIJA 3 TPAHEBJAIITYBAHHS AK CTATYCHO MAPKOBAHA
KOMYHIKATUBHA CUTYALIS (na marepiaJi cyyacHoi aHIilicbKoi MOBH)

Cmamms npucesyena 00caioxHceHo 0cooIusocmell CRiIKY8AHHs IHMepakmanmie nio uac nepeobizy cnigbeciou 3 npa-
yeenawmysanns. 3’sicosano, wjo cnigbecioa 3 npayeIauimysanis € Cmamycho Mapko8aHo KOMYHIKAMUSHOIO CUMY-
ayicio 3 6ezcynepeyHum OOMIHYBAHHAM CMAmMycy aopecanma-iHmeps 10epa, AKUtl NOGHICMI0 80100i€ KOMYHIKAMUBHONO
iniyiamusoro npomsazom cnigbeciou. CeiouenHaM Mmomy 6UCMYNaomy 36ePMaHH, NPAMI A HeNnpAMI CHOHYKANbHI 8UCL06-
JI0BAHHSA, IPOHIYHI 3AY6AdICEHHS, HECXE6AbHI KOMEHmMapi Ha adpecy npemeHOenma na nocaoy.

Kntouosi cnosa: komynikamuena cumyayis, cnigbecioa 3 npayeeiaumyeanis, Cmamyc.

Cmampws nocesuena uccnedo8anuio 0cobeHHoCmell 0OWeHUs UHMEPAKIMannos 6 npoyecce Npoeoerls codece008aHsA No mpy-
doycmporicmay. Bvisicherno, umo cobecedoganue no mpyooycmpoucmsy s6aemcsi CmamycHo MapKUPOSAHHOU KOMMYHUKAMUGHOU
cumyayueti ¢ 6eccnopHbiM OOMUHUPOBAHUEM CIIANTYCA AHOECAHMA-UHMEPELIOEPA, KOMOPbILL NOTHOCbIO G1A0Eem KOMMYHUKAMUG-
HOUL UHULUAMUBOLL HA NpomsdceHuu 6ce2o cobecedosaris. CeuoemenbCmeom Moy blCIynarom 00payeHUs, npsmvle U Henpsmvle
no6YOUmebHbIe BbICKA3LIBAHUS, UPOHUUHBLE 3AMEUAHUS, HEOO0OPUMEbHbIC KOMMEHMAPULL 8 A0pec NPemeHOeHmA HA OONINCHOCID.

Kniouesvie cnosa: KomMmyHukamusHas cumyayus, cobecedosanie no mpyooycmpoucmsy, Cmamyc.

The article deals with the peculiarities of communication during job interview. The research shows that job interview
is a status marked communicative situation with dominance of addresser-interviewer’s status who possesses the
communicative initiative as long as job interview goes. It is demonstrated through forms of addressing, direct and indirect
imperative utterances, ironical remarks, disapproving comments.

Key words: communicative situation, job interview, status.

OpieHTanis cyJacHOI JTIHIBICTHYHOI TApaIUTMH Ha JOCITIKEHHS JTIOICHKOTO (aKTopa B MOBI Ta MOBJICHHI Ta 3pOC-
TAIOYMH iHTepeC M0 BUBYCHHS OCOOIMBOCTEH Ta MpOoOIEeM AIIOBOTO CIIIKYBAHHS SK COMIadbHO 3HAUYMIOL MiSUTBHOCTI
00yMOBITIOE aKTyaIbHICTh TaHOI cTaTTi. O0’€KTOM aHaNi3y BUCTYMAIOTh MiaJIOTH, 1[0 MAIOTh MicCIe Ti/T 9ac MPOBEICHHS
criBOecian 3 mpaneBIamTyBaHHas. [IpeaMeToM JOCTiHKEHHS € CTPYKTYPHO-CEMaHTHYHI Ta MIParMaTHdHi XapaKTepUCTU-
KU IHTepaKIlii B MeXax KOMyHIKaTUBHOI CUTYyAIlil “‘criiBOecifa 3 mpaneBiIamTyBaHHs .

Bepyun 3a ocHOBY Kiacudikamii BUAIB CHITKyBaHH, 3alIporioHoBaHi y pobotax H. I. @opmanosceskoi [3, c. 14-21],
@. C. baenua [1, c. 33-37], Ta BU3HAIOUH i[1€10 HEOTHOPITHOCTI KIacupikalifHIX KPUTEPiiB, i1eHTH]IKYEMO TiTOBE
CIIIKyBaHHS B MEKaX KOMYHIKaTHBHOI CHTyarii “criBOeciia 3 mpareBIamTyBaHHs SK:

a) 3a MOJIO’KEHHSIM CITiIBPO3MOBHHUKIB BiTHOCHO OJMH OJHOTO —KOHTaKTHE / MucTaHTHE. [lin yac KOHTAaKTHOTO CIIij-
KyBaHHSI CIIIBDO3MOBHHKH 3HAXOAATHCS MOPS, aipecar € KOHKPETHUM, BUCIIOBIIIOBaHHS Oy IyIOThCS Ta IHTEPIPETYIOTh-
s BITIOBIZTHO 710 CHUTYAIlil CIIIKyBaHHS, HeBepOaIbHOTO cympoBoay. OnHak, 3aBISIKH CydacHUM 3aco0aM KOMyHiKarlil
Tporiec criBoeciim MoXe mependayaT KOHTAKTHE y Jaci, aje JUCTaHTHEe Y MPOCTOopi criaKyBaHHSA. HasBHICTE 30poBOTO
CHPUHHATTSA € Oa’kaHOIO, a He 3aBXIH 000B’I3KOBOI0 YMOBOIO (HAIIPHUKIIAM, CIiBOECiza o TenedoHny);

0) 3a HasABHICTIO / BIICYTHICTIO OIIOCEPEAKYIOUOTO “amapary’”: 6e3nocepeaHe / onocepeKoBaHe;

B) 3a GopMOI0 pearizallii 3aco0iB MOBHOTO KOIy: yCHE. YCHE CHINKYBaHHS, SIK MPABWIO, € TIOB’3aHUM 3 O3HAKaMHU
KOHTAaKTHOCTI Ta 6e3mocepeaHpocTi [3, ¢.15];

T) 3 TOYKH 30py OpTaHi3aIlii MOBJICHHS 32 03HAKOIO IMEPEMiHHOI / KOHCTAaHTHOI KOMYHIKaTHBHOI POJIi SI-MOBIIS Ta TH-
azpecara: Iiajoriyme;

1) 32 METOIO CITUIKYBAaHHS: JiJIOBE;

€) 32 KiJIBbKICTIO CITIBPO3MOBHHKIB: MI>KOCOOMCTiICHE (CHUIKYETHCS ABO€E) / KOMYHIKAIlig B MeKaX Majioi MOBHOI TpyTIH
(3-5 xomyHiKaHTIB);

€) 3a Miporo oQiIiitHOCTI: odiriitHe;

K) 32 MipOIO KOHTPOILOBAHOCTI: (popManbHe (BiZOyBa€eThC y CHTYALIsX, SIKi KOHTPOIIOIOTHCS Ta PETIIaMEHTYIOTHCS);

3) 3a cBOOO00 BUOOPY MapTHEpa: BUMYIIICHE CIIUIKYBaHHS;

1) 32 TPUBAIICTIO: KOPOTKOTPUBAJIE.

HaiiBaxmuBimmnmMu KOMITOHEHTaMH KOMYHIKaTHBHOI CUTYaIlii, o M, ciigom 3a H. I. @opmanoscrkoto [3, c. 42], po-
3yMi€EMO SIK CKJIQTHUN KOMIUTEKC 30BHIITHIX YMOB CITUIKYBAaHHS Ta BHYTPIIIHIX CTaHIB KOMYHIKaHTIB, 1110 3HAXOIUTH CBOE
BiJlI3epKaJICHHS y MOBICHHEBOMY TBOPI — BHCJIOBIIOBaHHI, AUCKYpPCi, BUCTYIAIOTh apECcanT Ta aapecaT, IKi € HOCIIMU
TIeBHUX COIIaIbHUX CTAaTyCIB Ta POJIEH.

CormianpHa Ta MO3UIIIITHA POJIi KOMYHIKaHTIB € (hakTopamMHu KOMYHIKATUBHOTO CTaTycy, mo Bu3HadaeTbes O. I'. Tlo-
YeNIoBUM K KOMYHIKaTHBHI IIpaBa Ta 000B’sI3KM YIaCHUKIB MOBIIEHHEBOT B3aeMoii Ta ii peamizamii. KomyHikaTHBHII
CTaTyC — BeTMYMHA KOMIUIEKCHA, OCKUTBKH ii XapakTep BU3HAYAETHCA ACKTbKOMa (pakTopamMy, HailBaKIIMBIIIUMH Ccepel
SKUX €: 1) KOMyHIKaTHBHA POJIb; 2) COIIaIbHAUN CTaTyC agpecaHTa i aapecara; 3) Horo MCUXOJOTIYHUH cTaTyc; 4) KOH-
BEHIIi1, AKipEeTyIOIOTh IHTEPaKIIito, 5) THIT peai3oBaHOTO aApECaHTOM MOBJICHHEBOTO aKTy [2, ¢. 41-42]. Ii dpakTopu 3y-
MOBITIOIOTH MOOIJIBHICTh KOMYHIKATUBHOTO CTaTYCY, SIKHI MOKe OyTH BHIITIM, HIKYAM YU PIBHAM B 000X KOMYHIKaHTIB.
YyacHUK iHTEpaKIii, sKuii Ma€ OiTbIIe KOMYHIKATHBHUX IIPAB i MEHIIIE KOMYHIKATUBHUX 000B’A3KiB, Ma€ BUIIUI KOMY-
HIKaTUBHHUH CTaTyc, HOTO MO3HIISA € JOMiHaHTHOI. Ha mpoTuBary mpoMy mo3uiis KOMyHIKaHTa 3 MEHIINM KOMYHiKa-
THBHUM CTaTyCcoM (MEHIIIe KOMYHIKaTHBHUX IPaB i OiIbIe 000B’I3KiB) € CyOOpANHOBAHOKO. SIKII0 00HIBa KOMYHIKaHTH
MalOTh OAHAKOBUI KOMYHIKATUBHUH CTaTyC, TO iX BIiTHOCHHH MiJ Yac CHUIKYBaHHS € PiBHOSHAYHIMHU.

[HIexcoM cTaTyCHO-pOIFOBHX MO3UIIIH KOMYHIKAaHTIB ITif] 9ac mepediry criBOeciin 3 mpamneBIaTyBaHHs BUCTYIIAIOTh
3BEpPTaHHA. Y>KUBaHHSA Ti€l 9M iHIIOI (JopMH 3BEepTaHHS BU3HAYAETHCS COLIATBHIM KOMIIOHEHTOM, [0 CKJIaIy SKOTO BXO-
IITH B3a€EMOBITHOCHHH MK KOMyHIKaHTaMH, OI[IHKa MOBIIEM anpecarta (i cuTyarii), comianbHuii craTyc MoBLs [4, c. 258].
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[IpencraBHUK / IpeICTaBHUKH KOMIIaHii, 110 TPOBOIATH CITIIBOECIMY 3 MPETCHACHTAMH Ha IOCay, K MPaBUIIO, HaJle-
JKaTh 0 KePIBHOTO CKJIaTy KOMITaHii Ta HaliJIeHI 3HAYHUMH MTOBHOBa)KeHHAMHE. CBill BUIIIUI CTaTyC BOHH YTBEPIKYIOTh
3 IIepLIMX XBWIKMH ciiBOecian. BpaxoBytoun Toi (akT, M0 JFOIHHI 3aBXKIH IPUEMHO YYTH CBOE iM’s TIPEICTABHUK KOM-
naHii MO’Ke HaBMHCHO IFHOPYBATH 1M sl TPETEH/ICHTA, 3BEPTAIOYH JI0 HHOTO 3a JOTIOMOTOI0 3aiiIMEHHHKa JIPyroi ocoon
you 1 THM CaMHM JIEMOHCTPYIOUH CBili 3HAYHO BUILMII CTATYC.

Iop.: “... Your longest stint was at the travel agent’s,” Yvonne interrupted. ““You were there for two years?”

“That’s right,” Clodagh said, eagerly. Somehow she’d moved forward so that she was sitting on the edge of her chair.

“Were you promoted in that time? ”

“Well, no.” Clodagh was taken aback. ...

“Have you done any of the travel-agency exams?”... (Marian Keyes: 292)

[Tix vac ciBGeciy iHTEPB 1OEP, KEPYIOUHCh 0COOMCTOIO Cy0’ €KTUBHOIO OLIIHKOIO MPO(eCiHHUX SKOCTEH MPETeH IeH-
Ta Ha MOCaay, MOKE TO3BOJHUTH CO01 ipOHIYHE dear, MaHiheCTyOUN CBIil BUIIHIA CTATYC.

Hop.: “You'd like to work in a magazine?” Yvonne pretended she was finding it hard to stifle a smile.

Clodagh nodded cautiosly.

“Wouldn’t we all, dear?” Yvonne sang.

Clodagh decided she hated her, this powerful, merciless child. Calling her ‘dear’ when she was half her age. (Marian Keyes: 295)

AHaJIi3 10CIIPKYBaHOTO MaTepiaiy CBITUHTS, IOCHIBOECi/Ia 3 MPAIeBIIAIITYBAHHS € CTaTyCHO MapKOBaHOK KOMYHIKaTHBHOIO
CHTYAIIIEI0, [IC CTATYC aJ[peCaHTa-IHTEPB F0epa € 3HAYHO BHUIIMM 3a CTaTycC aapecara. CBiUSHHSIM [[bOMY € aKTUBHE Y)KHBAHHS:

— IIPSAMHX AUPEKTUBHUX MOBJICHHEBHX AKTiB.

Hop.: “Come!” he commanded, when Ashling knocked timidly on the door ...

“Sit down. ”He supposed he’d better go through the motions for five minutes.

Breathless with the desire to do well, Ashling sat on the lone chair in the middle of the floor and faced the man who
sat behind the long table. (Marian Keyes: 20-21)

— HeTIPSIMUX CIIOHYKaJbHUX BUCIIOBIIIOBAHb MIPEACTABICHNUX CTBEPXKYBAILHIUMHU PEUCHHSIMHU 3 KOHCTPYKIIsIMU would
rather, had better, you better.

Hop.: “... First up,” he turned his attention to her resume, “‘vou better tell me how to pronounce that name of yours.”

“Ash-ling. Ash as in cigarette ash, ling to rhyme with sing.”

“Ash-ling. Ashling. OK, I can say that. Alright, Ashling, for the past eight years you ve been working in magazines ... (Marian Keyes: 20)

— CTBEPXKYBaJIbHUX BHUCJIOBJIFOBAHb 3 MUTAJIBHOIO IHTOHAILIIEO, 10 NIepe0avaroTh MOSICHEHHS 3 OOKY ajpecara.

Ilop.: “Now let’s have a look.” Yvonne had a delicate, very deliberate way with her hands.

“Youve been out of the workplace for a long time?” Yvonne said. “It’s ... how many ... over five years.’

“I had a baby. I never intended to stay away so long, but then I had another child, and the time never seemed right
until now.” Clodagh defended herselfin a rush.

“I ... seeeeee ...”" Yvonne continued to toy with Clodagh’s nerves as she studied her career details. “Since youve left
school, you've worked as a hotel booking clerk, receptionist at a sound studio, cashier in a restaurant, filing clerk in a
solicitor’s office, goods inward for a clothing company, cashier at Dublin zoo, receptionist in an architect’s firm and a
booking clerk at a travel agent’s?” ... “You stayed ... three days at Dublin zoo?”

“It was the smell,” Clodagh admitted. “No matter where I went I could smell the elephant house. I'll never forget it.
Even my sandwiches tasted of it ...”". (Marian Keyes:292)

— IpOHIYHHUX BUCIIOBIIOBAHb.

Hop.: Emily: Who put you up for this job?

Andy: Human Resources sent me.

Emily: They do have an odd sense of humor. (Peter Hedges: 5)

3HaKOBUMH 3 OTJIAIy Ha MaHi(eCTaIlilo iHTepB’ F0epOM CBOTO BHCOKOTO CTaTyCy BHCTYIAIOTh KOMEHTapi CTOCOBHO
30BHINIHOCTI Y¥ PO(ECiHHUX SKOCTEH MPETEHICHTA Ha TIOCay.

Hop.: Miranda: You don’t read Runaway, do you?

Andy: No.

Miranda: And before today, you had never heard of me, had you?

Andy: No.

Miranda:And you have no stvle or sense of fashion.

Andy: That depends on — Miranda: That wasn’t a question. (Peter Hedges: 11)

[IpoBenenuii ananisz cBiAUUTSH, IO CIIBOECi/IA 3 MPAIEBIANITYBaHHS € CTAaTyCHO MapKOBAHOIO KOMYHIKaTHBHOIO CH-
Tyali€r 3 0e3CyNnepeyHrM TOMIHYBaHHSM CTaTyCy ajpecaHTa-iHTepB 0epa, KU MOBHICTIO BOJIOII€ KOMYHIKATHBHOIO
iHINIaTHBOIO MPOTAroM criBOeciu. CBIAYEHHSIM TOMY BHCTYIAIOTh 3BEPTaHHS, IIPSIMI Ta HEMPSIMI CIIOHYKaJIbHI BUCIIOB-
JIIOBaHHS, IpOHIYHI 3ayBa)KCHHS, HECXBAJIbHI KOMEHTAp1 Ha aJipecy MpeTeHACHTa Ha Tocaay. [lepcrneKTHBHIM BBaKaeMO
JOCIIKCHHST B3a€MO/Iii BepOalbHUX Ta HEeBepOAIbHUX KOMIOHEHTIB, 3a[IiTHUX KOMYHIKaHTaMH IIiJl 9ac MPOBEACHHS
criBOecian, 3 OISy Ha MaHI(ecTaIliio X CTaTyciB.
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